Evaluation Guide for SNMPc 8

Introduction

Thank you for downloading the SNMPc evaluation, in order to allow you to evaluate the product
quickly and easily we have prepared this short guide. The purpose of this evaluation guide is not
to describe every feature that SNMPc has to offer, rather to demonstrate some of the key
functionality that some of the existing 140,000 SNMPc users have cited as the most useful.

During your evaluation period, please contact us at sales@castlerock.com with any questions or

comments that you may have.

Prerequisites

The evaluation software comprises a time limited versions of SNMPc Enterprise. More
information on the different versions of SNMPc can be found here. This guide assumes that you
have at least one SNMP enabled device on your network (preferably a router or a switch) and

that you know the IP address of this and your PC.

We recommend that as well as installing SNMPc Enterprise you also download and install

the SNMPc OnLine module. SNMPc OnLine Express is

included with SNMPc Enterprise as

a free add-on. If you have not done so already you can download this from here.

Installation

When installing the evaluation you will be presented with
a choice of the various SNMPc components. If this is the
first time you are installing the evaluation you must select

SNMPc 7.2 - InstaliShield Wizard = ]
Select Companent S
Select the SNMPo component you would like to install M

the Server option.

SNMPc Enterprise is a distributed management system.
You can subsequently install Remote Consoles or
Polling agents on other machines and connect them to
the central SNMPc server. JAVA consoles are also
supported in this evaluation version.

You will then be prompted to configure the network auto-
discovery. The Discovery Seed is the starting point for the
network discovery. The seed should ideally be the IP
address of your local SNMP enabled Router.

After entering the IP address and subnet mask you should
enter the SNMP read community for the Router. The
default community string for most devices is public. The
community string is case sensitive.

A check box option is provided to disable the network
discovery on startup

Workgroup/Enterprise Base System
Tz Install ance an your management server, Includes SHMPe Server, Lacal
Console and Local Paler

1]

Enterprise Rremate Cansale
Console Irstall on one or more LAN-connected systems sa multple ussrs can log
intathe SNMPC server at the same time.

Enterprise Remote Foller
Paller Instal an ane or more WAN/LAN connected computers to distibute the
SHMPe poling load.

| ]

< Back. Next > Cancel

Discovery Seed (S}

‘ou st enter the 1P address, subnet mask and community
hane of an SNMP device on pour netwark, SNMPe will use this
as a starting paint for Discavery.

Discovery Seed

P #ddress: |
Subnet Mask:

- Commurity

Startup

Discawery is urrestricted on inial startup and can quickly
discarver a very large map. Unrssticted devics and TCP
poit discovery is sometimes viewed as a a secuiity intusion.

[T Start with Discovery off

< Back Mext » Cancel
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SNMPc 7.2 - InstalShield Wizard |

Finally if you wish SNMPc to send email alerts for event Email Configuration
conditions such as when a device fails you should

complete the email server setup screen. Please note that e e S g o e

if your service requires a SMTP user password when SMTP Servr

sending emails this can be configured in-program via the !
Config-->Event Actions menu. From e
When SNMPc has been installed restart your machine -—
and SNMPc will start automatically.

¢Back | New> | [ Cancel

When the SNMPc local console starts you will be prompted to view
the Getting Started guide. It is recommended that you print the
guide out and read it during your evaluation period. The guide
contains step by step instructions on configuring SNMPc for

common tasks such as generating email alerts when devices fail.

The Getting Started guide can also be accessed via the Help

menu. I~ Don't show this dislog again Continue
Welcome te SNMPc Network Management.. [Sxl]

Getting Started PDF.. [

The Gelting 5larted FOF provides  quick (utorial (only 40 pages) of
common SHMPC features. It includes detailed examples for the most
frequently asked SNMPe questions.

& strongly recommend thal you pint the Geling Started document
and read it before using SNMPC.

You are then prompted to enter a license key. No license key is

This installation is currenty using a temporary icense key.

I you have permanent SNMPC keys, please enter them below now.

required initially. If you decide to purchase the software YOU Will | s supotpisas v e supest s s st com

be provided with a key which will remove the time restriction from | s swems e

the software. All maps and recorded data from your eval period
will be preserved.

Set Permanent Keys

workgroup/Enlerprise Base Key

Enterprise Remote Aocess Extension Key:

Log in using the default User Name of Administrator with no
password. Individual users can subsequently be created with
differing usernames, passwords and security levels. SNMPc can
also be configured so that individual users are presented with their
own unique views of the network. This is a useful feature for MSP’s
and large Enterprise networks.

Remote Login... |
Server [P Address: lozalhost -

User Mame: Administrator
Password: ’7

oK | Cancel |

Unless you selected for the automatic network discovery to be disabled during the install process,
on startup SNMPc will discover the network and populate the map with icons. After a short period

you will see a screen similar to the following.
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Selection Window —p

‘Trend’ Reporting

tab

=5 SNMPc Management Console

Fle Edit View Insert Mamage Took Config Window Help

—lof]

Mo E[and[eLnpp &bidl = [y IEEES
& Root Subnet = 10| x| =101x| Add Device
3 Branches e
- Corporate Q @
- 4 CRC-ONLINE = %3 I - @
- < HelpDesk _ |
& onre S . @&— Manual Map
- priest 22 Editing Toolbar
- % Qo5
- & Sales10 KG é =
& Saless P
Den &9 -
B RED
B Sales
E-{l Switch Backbone
- 5300_Corel | %
- < App_Server ==
4 Badwp -Crpnlatz
& Company_wan = ==
- 4 DNS |E
Switch_Backbone
s :
~J e ol i
QR = =]
- & Servers_1 | Jy50L] PN

Map | Mib drend | Evert | Menu

L[4 T [»1f Cumrent A History 7, Custom 1 A Custom 2 j, Custom 3 A\ Custom 4 A\ Custom 5 4 Custom 8 }, Custom 7/ Custom & [ 4] | D

For Help, press F1

The network discovery engine will discover
many of the devices in your network.
Sometimes though for network auditing it is
desirable to be able to force SNMPc to check
every IP address within your network.

By selecting Discovery Agents from the Config
menu and checking Ping Scan Subnets
SNMPc will poll all possible IP addresses
within your network range. If you choose to use
this feature it is highly recommended that you
limit the network search by using Filters and
that once completed, the Ping Scan

Subnets feature is disabled.

— Event Log
localhost |administrator  [Supervisor _z
Discovery/Polling Agents... | |
Addrese General ] Prato 1 Seedsl Comml Filters ]
connected Dizcovery Config

[¥ Enable Discovery Restart

|v Use Subnet Broadcasts

[¥ Ping Scan Subnets

Auto Restart Time (hours): |1

Palling Config

[¥ Enable Status Polling
Layout: | Discovered Dbjects - W' Enable Service Poling
I Use ful DNS name
¥ Enable Poll After Layout | Ok | Cancel | Help |

A complete description of the network-discovery options are contained in the Getting Started
guide from page 31 onwards. There are also articles on configuring the Network Discovery in the
SNMPc Knowledge base. The Knowledge base can be accessed via the Support page on the
Castle Rock Computing web site (www.castlerock.com)

Configuring the Map

SNMPc arranges devices in a hierarchical layout. Routers are displayed on the top level map with
SNMP and TCP/IP devices displayed in IP based submaps. Icons are colored based on their
status. Green icons represent devices that are responding to polling requests; red icons are

devices that have failed to respond.

Submaps are represented by icons with a hexagon background shape. You can enter a submap
by double-clicking on it. Icons can be moved or dragged between maps using the mouse. A
detailed description of map editing is covered in the Getting Started guide from page 11.

The manual map editing tool bar allows you to individually add devices or submaps. It also allows
you to create links between devices or networks. To manually add a device you need to know the
address of the device and whether it is SNMP enabled.
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Examples of how to manually add devices to the map:

SNMP Router which will open a Telnet session when double-clicked.

Select the ‘Add device’ icon. @ When prompted enter the device
Label and choose the Icon that you wish to use. Set the Address
to the Routers IP Address. If the Router is using SNMP v1 with a
community string of ‘public’ no changes will need to be made on
the Access Tab. From the Attributes tab change the ‘EXEC
Program’ field from auto.exe to telnet.exe $a. Select OK to add
the device to the map.

The icon will be placed on the top left of the map. You can create
links to other devices or networks by selecting both icons while
holding the CTRL key. When both icons are highlighted, use the
Insert Link icon “= to create the connection.

Non SNMP enabled Website which will connect using
Internet Explorer when double-clicked

Select the ‘Add device’ icon. When prompted choose the
device Label and Icon that you wish to use. Set the Address to
the web URL (i.e. www.castlerock.com).

Usually SNMP is not enabled on a website server so select the
Access tab and change the Read Access Mode to ICMP Ping.
Finally select the Attributes Tab and change the EXEC Program
to iexplore.exe $a. To enable Web service polling highlight TCP
Services and select HTTP from the pull down menu.

For more advanced TCP service polling options double-click
TCP Services to display the Poll Services... window. Using the
Send and Expect Strings you can configure SNMPc to monitor
the health of an application. More information is available from
the SNMPc Knowledge base.

Device Object Properties Sl
Genera | Access | Attibutes | Dependencies |
Mame: [Cisco2800 Lookup
Address: [212.33.45.61
leon:  [autoico S| o
Node Groups
000=Unknown - Edit
000=Unknown -
Description
Cisco 105 Software, 2800 Software (C2800NM-IPBASE-M)
Version 12.4(3), RELEASE SOFTWARE fc2)
Technical Support: hitp://www.c
oK Cancel Help
Device Object Properties X _]
General | Access Aftributes | Dependencies
Name: |SEW\CE Polling
Value: | = =
At Name Value
Chject Type Device
Show Label Yes
Background Shape  Circle
Exec Program auto exe
Poll Interval 30
Poll Timeout 2
Poll Retries 2
Poling Agent localhost
Service.
Status Variable
Status Value 0
Saus OKEBpr =
Has RMON No
MAC Address 0024 Mech7 40
SMMP ObjectlD  CISCO-SMiiciscoProducts. 576
OK Cancel Help
Poll Services... S|
Palled Services for this Object
#l Services Pollied Services:
Edit Custom Services
Service Name: |*Wsb Add
Sevice ID: |1 TCP Port: (80
Send Sting
Expect Sting: Test
FollEver: |
3 Carcel | Heb |
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Exec Program Summary

The Exec Program field tells SNMPc which program to run when the icon is double-clicked. It is
very simple using this field to add support for third party applications.

Networking manufacturers such as Cisco, Nortel and Extreme now support web based GUI’s for
device management. By selecting an icon and editing the Properties so that EXEC Program is set
to iexplore.exe $a SNMPc will browse to that device when double-clicked. Firefox users should
set the Exec Program field to ‘firefox.exe $a’.

Common applications such as the WEB browser, Telnet or MIB tool can also be accessed by
right clicking on the icon and selecting the appropriate option from the Tools menu.

Alerting

The ability to receive alert notifications before they become user affecting problems is key to
moving from fire fighting a network to managing a network. SNMPc is a proactive network
management system which can receive and process SNMP alarms from any device regardless of
manufacturer. It can also poll any SNMP variable and compare the results against pre-defined
thresholds. The inbuilt automatic baselining system monitors polled statistics and generates alerts
if unusual data patterns are seen

All network events and alarms are displayed in the Event Log Tool. You can configure the
Custom tabs to display only events relating to a particular submap or device type. SNMPc also
features a ‘real language’ alarming system which takes complex SNMP alarms and converts
them into readily understandable sentences. This aids problem resolution times. All event
messages can be customized via a simple GUI so SNMPc can be configured to deliver
instructions tailored to the network environment.

= |Normal | 0f

= | Norm

When events are received SNMPc can provide a range of notifications including email/cell phone
messages, WAV sounds or forwarding alarms to other management systems. A step-by-step
guide to generating an email alert when a device fails is contained on page 26 of the Getting
Started guide.
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Device Management

22 SNMPC M Consale - [San_Juse\Synbols] (o] B ]

[30 File Edit View Inset Manage Tools Config Window Help

AT AE (D @Omep &M d

x| [iEnty

JEd el i

E-E0 Root Subnet =
-3 Discovered Objects @
B Backbone
£ Branches &
@ £ Coporate L‘ L.
w3 Sales —

- £5 San_ose @ =
-5 Switch_Backbone =2
4 Cisco 500
4 Lansing &
< San_lase |
<4 Santa_Barbara
b <
@ Switch Properties...
& VSAT

Wiew

Tools
System =
Switches

Routers Port Information
Port Usage (BPS)

Port Utilization (%)

Servers
Cable Modem
Snmp V3
My Menu

Address Table
Routing Table
ARP Table

Map |Mib | Trend | Event | Menu

= | Critical | 09/15/2009 |08:31:52 |VoIP Device Down

Cisco

Frame Relay
FDDI

1SDN
ATM

[localhost |Administrator [Supervisor /|

To access the device menu shown above, right-click on an icon. The menu system is organized
by device type for easier selection. SNMPc is designed to manage devices regardless of vendor.
The only prerequisite is that the device must be SNMP enabled. For example to manage a
Windows 2000 Sever you must first have installed the Microsoft SNMP agent.

One of SNMPCc’s great strengths is its ability to deliver meaningful statistics from raw SNMP data.
Octets of data are automatically converted into link utilization or data transferred in bits per
second (bps). Disks are monitored in terms of percentage disk space used/free rather than size
and number of allocation units.

In addition to the device type menus the System menu provides information on network latency

and device/application availability. The SNMP V3 menu provides additional support for devices
which implement the secure network management protocol SNMP V3.
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Common Menu Selections
Link Utilization

Menu Selection
Switches or Routers/Port Utilization (%)

Network Round Trip Delay, Device Availability
(%)

Menu Selection

System/All Service Stats
(Multiple Devices Selected)

Server Disk Capacity

Menu Selection
Servers/Disk Drives

Graph of Cisco CPU

Menu Selection
Routers/Cisco/Graph CPU Utilization

[ CRC-MENU-MIE|MenulfUtiIEntry [=fE ===
nowefd #@d s |l ? 0w
Node |[index [ Descr inti__ [Outlki [ Totallki_| EvorsPercent
Geco |1 Serial) 47800 [1076 [48877 |0 -
Gsco |2 Ethemetl 0238 [7484 |7723 [0
Gsco |3 Seriall [] [] [] 0
Gsco 4 NullD ] ] ] 0
Switch |1 FastHhemet0/0 0003 0003 [0005 [0 .
Switch | 2 i =l - 2 LH
(=] CASTLEROCK-MIB|AvailEntryQos =& ==
nwfiE Al H? 05w
Node Service Name | Curert State__| Response (ms) | Quality of Service Sent Polls
Cisco Pol responding 5 100 613«
VSAT Pol responding 2 100 513
sat 1 Pol responding 80 100 10
Santa_Barbara Pol responding 30 100 3
Switch Pol responding 6 100 613
Lansing Pol respendng 6 100 513
i castierock com Pol responding 80 100 0 .
San_lose Pl | | 3

[] CRC-MENU-MIB|MenuHrStorageEntry (Cisca_Branch) [o[E =)
nimfE # ks H7? e
Storagelndex_[ 1 5 7
StorageType | hrStorageFocedDisk hrStorageVitualMemory. hrStorageRam
StorageDescr | C:\ Label:Vista_Serial Number | [[][ Vitual Memery Physical Memory
BytesTotdl | 115631G 12.523G 6.368G
BytesFree | 40.309G 8.595G 29826
Byeslked | 75.381G 4328G 3.3866
Percentfiee | 34.842 66.508 46.831
Percentlsed | 65.157 33491 53.168
7] OLD-CISCO-5VS-MIB|busyPer.0 (Cisco-0) [= &=
ond o @ B [0 e 2 B K| 2]
15
135
12
105
3
75
5
45
3
15

14:10:50 14:11:40 14:12:30 14:13:20 14:14:10 14:15:00 14:15:
09/15/2009 09/15/2009 (09/15/2009 09/15/2009 09/15/2009 09/15/2009 091572

]
[ st.. [variable [Scale [Cur [ Min [Max [Ave [ Total | Baseline | 95PCT,
v Egcruwis 10 2 0 2 48 NA  NA 2

All Statistics can be graphed in different formats or viewed in a table. Statistics can also be stored
for long term analysis using the trend reporting functionality.
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Long Term Statistical Gathering

If network reporting is one of your primary requirements we
would highly recommend that you download and install the
SNMPc OnLine 2009 module. This module is installed
alongside your existing SNMPc Enterprise evaluation
version and provides an advanced web based trend
reporting interface.

The SNMPc OnLine 2009 evaluation version automatically
creates example reports for your networking devices. You
can download SNMPc OnLine 2009 from here.

To create a trend report in SNMPc Enterprise first highlight

the device you want to record the statistics from. Select the Trend tab || s

on the bottom of the selection tool (the left-hand pane of the main
window). Right-click on the folder named SNMPc Trend Reports and

select ‘Insert Report’.

Give your Trend Report a Report Title.

SNMPc can record statistics on any SNMP variable but some of
the most common reports are available in a drop down list
under ‘MIB table’.

Common Report Selections:

Interface Usage (BPS)

,_EFHe Edit View In

...................

sert  Manage Tools  C

1 [ Y T N

=]

= & Trend Reports: ‘

B Avalabilit
B Interface el o s
B Interface  order Reports..,
B Network 4 dd Report Group...

Properties...

Insert Trend Report @

General | Export Destinations

| Export Fiter | Page Layout |

Report Title [Interface Ut
Mib Table

lization

Poll Interval

Devices

|

Cancel | Help |

Records the data transmitted and received on an interface. The data is measured in bits
per second (bps). This is the same measurement that network interfaces are rated by.

(56Kbps WAN Link, 100Mbps LAN)

Interface Utilization (%)

Displays data transmitted as a percentage of the total available bandwidth. This report
can record statistics on both LAN and WAN interfaces. This report also records the total
errors seen on the interface as a percentage of the overall traffic transmitted. Many
customers configure SNMPc to generate an alert when traffic rises above 80% of the
available link capacity. This alerts them to large data transfers and possible network

slowdowns.
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Server Disk Stats

Records disk related statistics including total disk capacity and percentage disk space
used/free. As with all statistics recorded by SNMPc the system can be configured to

automatically generate an alert if disk capacity breaches a preset threshold.

Server CPU Stats

The server CPU utilization expressed as a percentage. By setting a threshold for above
90% Utilization you can be alerted to potential server hangs.

Response - IP/SNMPPolling

Records device or application availability as a percentage. This is useful for SLA
reporting. The time taken for a packet to be transmitted between SNMPc and the device
is also recorded as a measure of network latency. Using the distributed polling
functionality of SNMPc Enterprise the network latency can be measured from strategic

points in the network.

If you wish to configure threshold alerts on your Trend Report, choose a subset of interfaces to be
recorded or define names for the individual instances you should select the Instances button.

By highlighting an instance and
choosing Add you can select what
information will be recorded. If you Add
individual instances you would normally
Exclude <All other Instances>.’

In the pictured Disk Space report we
have selected two hard disks to record
information on and Excluded <All
Other Instances>.

& Trend Report Instances

£153 CRC-ONLINE

-] Report Table Instances

& <Al Other Instanc

hrStorageindex hrStorageType

3 hrStorageFixedDisk 1
[¢  [hrStomgeCompactDisc FA
5 hrStorageFixedDisk

6 hiStorageVirualMemory

7 hrStorageRam

Del> | Select i3 Cancel Help

The Edit button allows you to define thresholds and the names that will be used in the final report.

In the pictured example we have
highlighted instance number ‘5’ and
then selected the Edit button. The
instance has been named and two
thresholds have been configured.

One alert will be generated when disk
usage goes above 80% capacity and
one when disk space falls below 10%.
Using SNMPc’s event filters you could
then create different actions for each
event. When the disk space is 80% full
SNMP could send an email to the
support team. If disk space falls below
10% a page could be sent to your cell
phone or pager.

[ B 5
& Trend Report Instd 1 ionce i, - CRC-ONLINES =) PPl
[=-[E] Report Table rageDescr
- Central App S T
555 CRC-ONJ | mstance Name [Feral 2pp Stare bel- Serial Number
-~ <Alg Manual Alarms
o 1{CD| bel:FreeAgent Drive
-t 3{Ap] Variable: |SluragePctFree yF —
o 5{} T
bel: Serial Number
vt 6 vi] || Thisshoig: [>80 5
o 7IM lemary
o < Name Threshold
StorageByteSize
StorageBytelsed
StorageByteFree
StoragePctl sed <10
StoragePctFres »B0
4| m +
i
0k Cancel Hel
Include Exclude: 2 ncel Help |
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Select OK until you return to the Insert Trend Report | Genem Ewer Destinations | Epot Fiter | Page Layout |

configuration screen. Then choose the Export Ecot Image Schecide

Destinations tab. Here you can control how your ™ To Parter: [<DEFAULT> =1 (N Doy

report is generated. SNMPc Enterprise can i WEBS‘“ e lEDaihf

. . +] erver WEEH‘)’

automatically produce scheduled hourly, _ daily, Syos: 7 Sumay 7 Graph | Pl 7wty

weekly, and monthly reports. Report formats include [ Bas W Die

graph, pie, bar chart, distribution, and summary oot Toxt

(table). You can also choose how the data is F Torie |

exported. Reports can be automatically sent to a - -

printer, web server or saved to disk. Using ODBC you - |

can also export recorded data to third party

databases.

From the Page Layout tab you can choose layout =< [ e= d

options such as axis labels and the position of the Legend.

Select OK to save your settings and begin the data collection i, repon [

process * Daiy " Monthly

At any time, trend reports can be viewed by right-clicking on =<l<] Sep2009  >|>>|

the report name in the Trend selection tool and selecting View I I

Report. The date range and format of report that you wish to - B

see can then be selected. 0 21 2 28 24 28 2
27 28 29 30 1 2 3
4 ] [ 7 8 9 10

Viewing data over long periods of time is invaluable when PR

capacity planning for network growth. The ability to View traffic |« g e / Hotisk variables

profiles in hindsight is a powerful aid to problem resolution " single Varisble / bulipke Instances Ceree

Trend Report Properties

To view reports select the ‘SNMPc OnLine 2009 ....." option from the Tools menu.

-4 000 0LRS BIHB.

@& @ SNMPcOnline

T -
[February =] [0 =
ﬂﬂgﬂﬂﬂﬂ

WHW Response

W CRU

VW Disks
node tastance
S E

WWW Curment Events
Cur Date/Time Node  Event

e
02/1L/0% 03:29: 18 wew
L3105 16:55:05 www
OWAL0T 10:5753 wew

Mo Response to Device Pol

Desice Rmsponding to Fol

Mo Response to Device Pod
searth...

SR
2 SxMpe Trend Reparts

]

) S
2 » 0w 2w
=, n 0
- v » = M ’ L
/ 0 oo i m “
O ngponsarie B Proi

Percent Free & o

6 Trmedsies
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If you have not installed the SNMPc OnLine module you can also use the 'Web Reports... menu

The web report template can only be viewed once the first report has been created.

7 SNMPc - Trend Reports - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help

eBack > \ﬂ \g ;j f_7 Search \_:”:(Favorltes eMed\a €‘R [_-;" ; - J J%

Acldress &) C\Program Files\ShMPC Metwark ManageryTrendRepor tsirepartisroupFrame.htm

I SNMPc Trend Reports

hd Go

SNMPc Trend Reports - Houly | Daily | Weeldy | Monthly

| *

o Wed Apr 23, 2003

utilisation

s Wed Apr 23, 2003
Availability

o ThuMay 01,2003
Interface Usage

+ Thu May 01. 2003

Interface Utilization

+ Thu May 01, 2003

A Interface Usage for May 01
D IfinBPS
850K

TE1.19K:
634,32
507 46K
380.59K

253.73K

126 86K t

L s e I L e T
08:09:00 10:41:53 131447  1547:41  18:20:35 2005328 23260
57172003

W cisco.1 W cisco.2 Emcisco.3 cisco 4

[l

]

Page 1

[First | Prev | Next | Last] - [ Graoh | Pie | Chart | Distribution | Summarv]

KA My Computer

ESNES

K3
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Screenshots from SNMPc

SNMPc OnLine 2009 Express Java Console

E 8 SHNEX Lovn Camsale - Windows Intemet Explorer (= il
U e 7 SHP Ntk el = [4 ] x 4 Goopi b -
| s Fovotes | g8 50 o Conuoe
0 Node Seectot> <o Tae Seectoa»
g st
Discovered Onjct
< pacoans
- 3 Branches
© 8 cosmme
Sas
Suilch Backians
S cicozion
o Clace, 2500
o Luvaina
Sandose
< Sams_Barnara
o st
< vaar
Bway | Owe | @ Report B Root Subnet | 7 Properies | M Loy
Applet comccsole Cosoiapppie arnd 8 Camputs | Potsted Mo o1 a- mwow -
Event Filter Properties (i
MIB Browser - ProCurve-Switch-2900-24G ==
File MIB Help | General | Match  Actions |
RFC1213MIBlyeDeserd -] Get | Mewt| Buk | Set | Stop | Setings.. | [automatic ~ Actions: [#log W Besp [ Mam [¥ ClearDups [ Exportto ODBC
= Snmp Mibs . = : =
-% i RFC1213M BlsysbiectiD. 0=1. 36.1.4.1.11.23.7.11.69 Set Prorty:  [SevereOrange =] Pley Sound: fsrenuay =l
irectony RFC1213-MIBlsysUpTime.0=1565408864
@£ mgmt RFC121 3MIBlsysContact 1= Email Group:  [castierock | PageGroup: [Defaut ~|
£ eperimental RFC1213M Blspshlame.0=ProCurve Suitch 2900-24G
RFC1213MIBlsysLocation. 0= Email Subject: [Switch Falurs - Call X6753
B8] private RFC1213MIBlsysServioes (=74 @i Subject: [Switch Fairs
secur AFC1Z13MBliNumber. 0-30
% v RFC1213-MIBliflndex 1=1 Run Program: I LI >
&3 snmpy2 RFC1213MIBlfindes 2-2
RFC1213-MIBlfindex 3=3 Forward To:  |207.212.33.18 A Reassign To: >
RFC1213-MIBliflndex 4=4
RFC1213MIBlflnde 5-5 Clear Everts: |pollDevicsDown - New Event Fiter (Auto) | [
ProCurve J30454 Switch 2900-24G. revision T.1357. F - pollDevice Down - New Event Fiter (Auto) W
polDeviceDown - New Evert: Fiter (Auto) No
pollNoResponse - Default (Auto) L
Name: [iindes Mig: [RFC1Z13MiB pollRequestRejected - Default (Auto) 7 Ao
polResponse - Default (Auta)
oip: [1:381.212211 Type: [imeger polServiceDown - Default {Auto) L]
Dieser, [ unique value, greater than zero, for each interface. |tis recommended that vales are assigned  « polServicePollFailed - Default (Auta)
conliguausly stating from 1. The value for 2ach inteiface sublayer must remain cansiant at least fion polServiceResponding - Defauit (Auto) L
one re-initialization of the entity's network management system to the nest reinitialization. b i T Emil Mmbmee (e dnd

2 ok | Cawel | Hep

Features Summary for SNMPc

Monitors SNMP devices, WAN Links, Severs and Applications
Distributed Architecture, including JAVA Consoles and Polling Agents
Supports SNMP v3 for secure and efficient management
Automatic Generation of printed and WEB based trend reports
Automatic Traffic Baselining and Alarms

IPV6 Support

Email/SMS Paging Event Notification

TCP Application Polling

Live/Standby Server Support

Programming Interfaces

Custom Menus and Tables

OEM Version
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Summary

The above guide has attempted to provide you with a very brief overview of SNMPc. Although we
have only covered a small subset of SNMPc’s capabilities hopefully the key benefits of SNMPc,
powerful functionality combined with unparalleled ease of use have been demonstrated. If you
have any questions during your evaluation please contact us at sales@castlerock.com

For more information on pricing or to order on-line please visit
http://www.castlerock.com/how_to buy/default.htm

The SNMPc Knowledge Base can be accessed from the Castle Rock Computing Support Page:
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